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Abstract: With varous disasters and environmental pollution, there are times when the economic influence
which occurs in an area and the industry which is thought as safe, expresses what they call " rusor damage " In
this paper, the authors did a questionnaire survey and a newspaper arlicle on the manager of the hotel
concerning the Izu peninsula's southern part which was affected by " rumor damage " such as decrease of the
number of lodging of the hotet customers which occurred during the time of the 2000 Miyake Jima eruption
disaster, and investigation of the statistical data regarding sight-seeing. In the questionnaire survey,
approximately 90% of respondents  (recovery factor, 27.6% (N=64) ) replied "there was rumor damage ",
which caused the consumer fo mix up the Izu archipelago and the Izu peninsula due te reports via mass
communication. However, continuing from around 1997, we have seen a decrease in the number of lodging
customers, but the decrease ratie from 2000 was not significantly big. In addition, it was possible from the
newspaper article, furthermere, to go back to the first stage of the disaster at Miyake ] ima when there could
have been an influence on the Lourism business, but couldn't verify any contents which make consumer feel any
risk at the Tzu peninsula From what we have found above, in regards to the Izu peninsula, reportings that,
"rumors” causing cancellations of travelers occurred would not be appropriate, and the term, "rumor damage",
is not an appropriate expression to be used to express such a social phenomenon.
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